
What’s Changed with Attachments in CSS? 

●​ With our implementation of DigEplan, you might notice a few new screens when applying 

for permits, the main difference is going to be the “attachments” step in the application, 

everything else should remain the same. 

●​ Apply for a permit using the “apply” tab at the top of the screen and walk through the 

requested information. 

 

●​ When you reach step five for “attachments” you will notice the screen appears different 

than what you are used to.  

 

●​ The blue banner along the top will display with all of the required file types that are 

needed to proceed. Ensure that you have these files ready to upload. 

  



●​ To upload your files to the permit, you can drag and drop them into the box, or click 

anywhere on the box to choose them from the device you are applying from. 

 

●​ When you upload the files, you will notice the status says “set doc type.” 

 

●​ You must choose which file goes to which required file type using the “doc type” drop 

down menu. 

 



●​ After choosing the doc type, the file status will change to “file check in progress” as it 

scans the file to make sure it is not password protected or corrupted in any way. If 

neither of these things is detected, the status will change to “ready to submit.” 

 

●​ If you have uploaded two of the same file, the status will show as “duplicate file” and you 

will be required to delete it and upload a new file in its place. You will also get an error at 

the bottom of the screen. 

 

 

●​ You will notice that as you select your document types, the list of required documents 

changes to reflect what is still needed, with the ones you’ve selected no longer 

appearing in the list. 

 

●​ Once all files have been uploaded and accepted by the system, you can click “next” and 

submit the permit as you usually would. 

 



●​ After your files have been completely reviewed by all necessary departments, you will be 

able to view the files with the markups by clicking on the file name hyperlink. This will 

download a copy of the file that includes the markups. You will also have a button that 

says “markups” that will show you a list view of the markups made. 

 

●​ If you need to resubmit files, you can simply click the “resubmit” button and you will be 

taken to a screen where you can upload the new files. 

 

●​ Please note that the system will scan the contents of the files for changes and you will 

not be able to proceed if you upload the same file again, even if you’ve renamed it. If 

you attempt to use the same file you will see the “duplicate file” error. 
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