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Changing a Utility Billing Online Account 
Password 

Click the “Forgot password?” 
link 

Navigate to the https://selfservice.gillettewy.gov website. 

Enter the email address for the account and click the “Reset Password” button 
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An email will now be sent to your mailbox from cityofgillette@gillettewy.gov.   
 

This email will have a link for you to confirm your password reset and a link to cancel the change. 
 

Click the link to reset your password 

You will receive a confirmation after your password change and be given an option to sign in. 

Enter your new password and confirm it. Passwords must be 8 to 30 characters. Then click “Reset” 
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Signing in here will take you to your account dashboard. 
 

From this page you CANNOT perform any Utility Billing functions.  This page is just for you to  
modify any of your personal information. 

You MUST now sign out by clicking on the icon located in the upper right hand corner. 

You may now navigate back to https://selfservice.gillettewy.gov and sign in with your newly created 
credentials 


